
 
 

Returns Slip 

 
Your satisfaction in Soffe products is always guaranteed.  We know it is sometimes necessary to exchange 

or return an item, and want it as easy as possible. 

 

All returns must be made within 30 days of the shipped date. Items on Sale are not permitted for returns 

or exchanges and will be sent back to sender if returned.   Customers are responsible for return shipping.   

MJ Soffe, LLC would like to thank you for shopping with us and look forward to doing business with you 

again! 

 

Packing Slip Information 

 

                      

  Customer Name:   Phone Number:     

  Order #:   PO #:     

                        

  Reason (Please Check One)   

                        

    Too Big - C4   Too Long - C6   Don’t like Fabric - C3    Ordered too many - C12   

                        

    Too Small - C5   Too Short - C7   Don't like Color - C2    Changed Mind - C13   

                        

    Other (Please Explain) - C14     

      

                                            

 

To Return: 

Fill out the above information, and clearly write the PO# on the outside of the package you are returning 

and send to: 

MJ SOFFE, LLC – WEB STORE RETURNS 

One Soffe Dr. 

Fayetteville, NC 28312 

 

Please make SURE the following is in the return package to ensure faster service: 

1. Items you are returning 

2. Copy of this Returns Slip 

3. Copy of Packing Slip 

To Exchange: 

Please follow the above directions for a return.  Then you will need to go back to www.soffe.com and place 

a new order. 

 

Credits on Returns: 

To ensure your credit is completed in a timely manner, please make sure all information provided in the 

Packing Slip Information is correct and all the items listed above are in your returned package.  This 

information will make the return process   

1. We receive your package 

2. Your items have been checked in 

3. All information is entered in the system. 

 

 

If for any reason you need assistance with a return please feel free to call or email us at… 

Toll Free Phone: 88-257-8673 

Email: webstore@mjsoffe.com 

Live-Chat Help: www.soffe.com 

(Monday – Friday 8:00am – 5:00pm EST) 

http://www.soffe.com/
mailto:webstore@mjsoffe.com
http://www.soffe.com/

